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DRIVER POLICY 
 

 

CARE in East Grinstead and Lingfield values the time and service that our volunteer 

drivers devote to transporting CARE clients.  

The following is an outline of the CARE volunteer driver’s role and details of what 

CARE expects from each driver. Most of these requirements are current legal practise 

which our drivers will already be following. 

 

CARE regards all volunteer drivers as responsible people on whom is placed the onus 

of deciding their suitability to drive safely. If a driver has any concerns on their 

suitability to drive they should contact the Chairman or Vice Chairman immediately. 

 

CARE in East Grinstead & Lingfield driver policy. 

 
1. CARE expects all volunteer drivers to drive carefully and safely to avoid 

injury to their client or themselves and to minimise the risk of a collision. 

2. Drivers should always comply with road traffic regulations and drive within 

the permitted speed limits. 

3. Drivers are expected to have the following whilst driving on behalf of CARE; 

a current full driving license, a current MOT and Insurance cover.  

4. Their vehicle should be properly maintained and road worthy.  Tyres 

especially should be regularly checked to ensure the manufacturers 

recommended tyre pressure are maintained. 

5. Volunteers are responsible for informing their vehicle insurance provider 

that they are undertaking voluntary work for CARE in East Grinstead & 

Lingfield and using their own private vehicle. Most vehicle insurance 

providers make no charge for this additional cover. 

6. Drivers are reimbursed at the standard HMRC approved motor vehicle rate 

of 45 pence per mile for use of private vehicles. An additional 5 pence per 

Passenger/ per mile is paid for each passenger including the client. These 

monies are not taxable and do not need to be declared to HMRC. 

7. Drivers are expected to review their voluntary service if any health changes 

occur which they feel might impact their ability to safely carry out their 

volunteer driver duties. They should also discuss with a medical professional 

and advise the Chairman or Vice chairman 

8. It is seen as an unacceptable attitude, and unrealistic in practice, to define 

an age at which volunteers are excluded from this service or subject to 

vetting beyond the legal requirements applicable to all drivers. The onus for 

this decision rests with the driver. 
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Driver/Client safety 
 

• Drivers are expected to assist clients entering and exiting the 

vehicle. This assistance should be limited to opening the vehicle 

door, securing a seat belt or offering an arm if requested by the 

client. 

• There is no requirement for any CARE volunteer driver to attempt 

to lift any client into a vehicle; nor into/out of a wheel chair or 

other mobile device. 

• Drivers should always have a mobile phone and the high visibility 

vests provided by CARE in the vehicle. 

• In the event of a vehicle emergency following a vehicle failure or 

collision whilst driving with a client the driver should consider if 

emergency services are required; if so they should dial 999.  If not 

they should contact the Duty Officer who can arrange another driver 

or taxi to attend if required. 

• NOTE if the incident happens on a motorway the driver should 

notify the emergency services. 

• If there is a requirement to exit a vehicle on a motorway, high speed 

road or other hazardous situation it is recommended the driver and 

client/clients use the high visibility vests provided by CARE. 

• Drivers should also be aware of CARE’s Safeguarding Policy and Risk 

Assessment which are available on the CARE website to download 

 

 

Policy review 

 

The policy will be reviewed at the first meeting of the incoming Executive Committee 

after the Annual General Meeting each year. It will also be reviewed in response to 

changes in relevant legislation, contractual arrangements, good practice or in response 

to an identified failing in its effectiveness. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


